A FREE GUIDE FROM TECHA4TAILS

The Calm
Goodbye

Helping your dog cope when you leave — a practical,
honest plan for whining, crying, howling and door-scratching
when your dog is home alone.

<No shocks - No sprays) (Grounded in behaviour science) (Proudly South African)
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BEFORE ANYTHING ELSE

Why we made this guide (and why it's free)

Here's the honest truth: Tech4Tails makes bark-control devices — but we won't sell you one for separation

distress.

If your dog erupts into howling the moment you walk out the door, claws at the door frame, or trembles in a

trashed house when you get home — that's not a barking loop we can break with a pattern interrupt. That's

panic. Real, physiological panic. Our devices can't fix that, and pretending they can would be wrong.

So instead, we're giving you this guide for free.

Your dog isn't bad. They're not being spiteful. They're not broken. They're panicking. And panic is
something you and your dog can work through together — with patience, a plan, and sometimes professional

support.

This guide covers what separation distress actually is, how it differs from boredom, and the method that

genuinely helps: gradual desensitization. It isn't magic and it won't happen overnight — but it works, and it's

based on mainstream animal-behaviour science.

First: is it separation distress, or boredom?

Signs of separation distress

Starts at departure cues — keys, shoes,
bag, and they're already pacing or panting.
Vocalising within minutes of the door

closing — not hours later.

Scratching at exit points — the front door,
the door you left by, windows.

Pacing, spinning, drooling — can't settle
even with toys available.

House-soiling only when alone, despite
being housetrained.

Destruction aimed at escape — door
frames and window sills, not toys.

CLEAR THESE AWAY FIRST
What NOT to do

Don't punish on return. Your dog can't connect a scolding to something they did an hour ago while alone. To

What boredom looks like
¢ Intermittent barking or play — busy, not
frantic.

¢ Toy-focused destruction — shredding the
plush toy, not the door.

o Settles eventually — napping after half an
hour or so.

« Barely reacts to you leaving.

If it's boredom, more exercise and enrichment is most of

the answer — pages 3—4 still apply.

them, you're punishing them for being happy to see you — all it teaches is that your return is scary.

Don't crate a panicking dog. A dog in separation distress is trying to escape; a crate can turn desperation into

self-injury. If they're safe in an open space, give them open space.



Don't get a second dog as a "fix." The panic is about your absence, not company in general. You risk ending
up with two distressed dogs instead of one.

Don't use bark collars or bark-control devices — any brand, including ours. A pattern interrupt stops a
barking loop. It doesn't touch the reason your dog is panicking, and layering a startle on top of panic can deepen
the fear of being alone.

Don't expect fast results. Real change takes weeks, not days. Anyone promising otherwise is overselling.

THE CORE METHOD
Gradual desensitization to alone-time

The idea is simple: teach your dog that being alone is safe and that you always come back — by building
tolerance so gradually that they never tip into panic.

° Start stupidly small.
You're not aiming for eight hours next week — you're aiming for seconds. If your dog panics at 30
seconds alone, your first session is 15. Wait behind a closed door, come back before panic starts,
quietly, no celebration. Repeat 3-5 times per session.

e Decouple departure cues.

Pick up your keys — then sit back down. Put shoes on — then make tea. Walk to the door, open it,
close it, stay home. Cues stop meaning "“they're leaving me."

o Low-key exits and returns.

No long goodbyes, no "I'm so sorry baby!" — that tells them leaving is a big, scary event. Slip out
quietly; return calmly; greet them once they've settled.

o Build duration slowly.

Calm at 15 seconds - try 20 —» 30 - a minute. If they panic, you went too fast — drop back to the
last calm duration and hold there a few days. Never push past the panic point.

Progress isn't a straight line. Plateaus are normal. Consistency over weeks is what changes the pattern — not
intensity over days.

THE DAILY SCAFFOLDING

Foundations that make the training stick

Exercise before departures

A dog whose energy has been spent settles far more easily. Before longer absences, aim for a proper walk or
play session — not just a quick garden pee. Calm and satisfied, not exhausted.



Licking and chewing enrichment

Licking and chewing are naturally soothing for dogs. A stuffed, frozen Kong or similar toy — filled with xylitol-
free peanut butter or wet food — can occupy a dog for 20—40 minutes at the start of an absence, exactly when
distress usually peaks. Rotate toys so novelty stays fresh, and only use food items that are safe unsupervised.

Safety note: always check peanut butter is xylitol-free — xylitol (a sweetener in some brands) is toxic to dogs.
Skip bones and chews that need supervision; alone-time treats must be safe without you there.

A safe, comfortable zone

Choose a space where your dog genuinely relaxes: natural light, a comfortable bed, a view out if watching the
street calms rather than triggers them. Leave worn clothing that smells like you. Comfortable temperature, low
noise.

Background sound

Silence amplifies every outside noise. Soft music, white noise or a low-volume podcast helps mask the sounds
that restart the cycle.

Know your South African triggers

+ Load-shedding alarms and inverter beeps — dogs learn these predict disruption; background sound helps
mask them.

+ Gate motors and security beeps — sharp, sudden, and frequent in SA suburbs.
¢ Delivery bikes, gardeners and domestic staff arriving — an already-anxious dog is extra reactive to these

overlapping stressors.

If your dog panics when alone and barks at the gate or bikes, work on the separation piece first. Once they can
be calm alone, trigger-barking is a different problem — and one our devices are actually designed for.

WHILE YOU'RE HOME
Building independence

+ Reward calm settling on a specific mat or bed — a quiet treat when they choose to lie there teaches that

settling pays, even with you in the room.

+ Don't reinforce shadowing. If they follow you room-to-room, reward the moments they stay put instead. No
punishment — just choose what you reinforce.

¢ Practise closed-door moments. Shower with the bathroom door closed; read behind the bedroom door for
ten minutes. Closed doors become temporary and normal.

YOU DON'T HAVE TO DO THIS ALONE
When to get professional help

Talk to your vet if:
¢ There's no improvement after 3-4 weeks of consistent daily work.
¢ Your dog is self-injuring — broken nails, bleeding paws, raw spots from licking. That needs attention now.

+ Escape attempts are dangerous — going through windows or fences.



e Your dog panics at even seconds alone.

Your vet's first job is ruling out pain or a medical cause. For severe cases, vet-prescribed anti-anxiety medication
is a legitimate, humane tool — it lowers the panic enough for the training to actually land. Medication works with
desensitization, not instead of it. Ask your vet for a referral to a qualified animal behaviourist if progress stalls;
formal credentials matter.

Honest FAQ

Will my dog grow out of it?

Usually not. Left alone, separation distress tends to get worse, not better — the panic reinforces itself.

How long does this take?

Weeks to months. A straightforward case might show real improvement in 3—6 weeks of daily work. Severe
cases take longer. There are no shortcuts worth taking.

Is medication cheating?

No. Medication is medicine. A dog in survival mode can't learn; treating the panic gives the training a chance to
stick.

Can | speed it up?

Pushing too fast teaches your dog that alone-time is even scarier than they thought. Slow and consistent beats
fast and failed.

What if | can't be home enough to train?

A dog walker, pet sitter, friend or day-care can break up the day while you build tolerance. Consistency matters
more than perfection.

You've got this.

If your dog panics when you leave, you're not failing — you're dealing with a real anxiety problem, and
you've already taken the first step by reading this. And if you ever want to talk to a real human, email us:
info@tech4tails.co.za

If the barking is actually about the gate, the Sixty60 bike or passers-by — that's trigger-barking, and that's
where our humane devices shine. Take the 60-second quiz at tech4tails.co.zalpages/bark-quiz to check
which (if any) fits your dog.

Tech4Tails — humane, smart bark-control for the modern dog parent. No shocks. No sprays. Just peace and quiet.
30-day money-back guarantee - Real local support - tech4tails.co.za



